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Hucmpykuyus ona pabomnuxoe MB/I0Y
« emckuit cao Ne 135»
no obecneyeHulo 00CMyna UHBAIUOO08 K YCIY2am U 00beKmam yupesncoeHus

Hacrosmas unctpykuus st pabotHukoB MBJIOY «/lerckmit cam Ne 135» paspaborana B
cootBercTBUU ¢ DenepanbHbiM  3akoHOM OT 1 nexadbpst 2014 roga Ne 419-d3 «O BHeceHuM
W3MEHEHUH B OTJENbHBIE 3aKOHOAATENbHBIE akThl Poccuiickoit @exepanuu 1Mo BOMpocam
COLMAIIBHOM 3alIUTHl MHBAIN/IOB B CBSI3U C patudukanueii KonBeHIH 0 mpaBax MHBAIHMIOB.

WucTpykius pazpaboTaHa B LeIsX oOecreueHus: JoCcTyna HHBAIHUIOB K yCIyraM U 00beKTaM,
Ha KOTOPBIX OHM IPEIOCTABISAIOTCA, OKa3aHUS MPU 3TOM HEOOXOAMMOM IOMOIIU, U MOKET OBbITh
MCIOJIb30BaHa MPU UHCTPYKTUPOBAHUU PAOOTHUKOB YUPEHKICHUSI.

1. Oowue npasuia ymuxema

[Ipu mpepocTaBieHMH YCIyTr WHBaJUAaM HEOOXOAMMO COOJNIIO/IaTh Cleaylolnue oflue
NMPaBUJIA ITHUKETA NMPHU 00LIeHUN ¢ HHBAJIMIAMH, KOTOPHIMU MOTYT BOCIOJIb30BaThCsl pAOOTHUKH
OpraHu3aIi, MPeIOCTABISIIONIUX YCIYTH HACEICHUIO, B 3aBUCUMOCTH OT KOHKPETHOU CUTYaIUU:

1.06pawenue « wuenogexy: KorJa Bbl pasroBapuBaeTe C HWHBAIUAOM, oOOpalmaiTech
HETMOCPEICTBEHHO K HEMY, a H€ K CONPOBOXIAIOIIEMY WA CypJIONEPEBOAUYUKY, KOTOpPbHIC
MPUCYTCTBYIOT MPU Pa3roBOpe.

2. Ilosxcamue pyku: KOTJa Bac 3HAKOMAT C MHBAJHUIOM, BIIOJIHE €CTECTBEHHO TOXKATh €My
PYKy: Jaxe TeM, KOMY TPYAHO ABUTaThb PYKOM WM KTO MOJB3YETCS MPOTE30M, BIOJHE MOKHO
MOXKaTh PyKy — MPaBYIO WJIH JIEBYIO, YTO BIOJIHE JOITYCTUMO.

3.Has3vigatime cebs u Opyeux: KOTJa Bbl BCTPEUYAECTECh C YETIOBEKOM, KOTOPBII MIIOX0 BUAMUT
WJIM COBCEM HE BUIUT, 00s13aTEIbHO HA3BIBAMTE CEOsl M TEX JII0JIeH, KOTOphIEe MPUIILUTH ¢ Bamu. Eciu
y Bac oOmas Oecema B rpymme, He 3a0bIBaliTe MOSCHUTh, K KOMY B JAaHHBII MOMEHT BBI
oOparaeTech, 1 Ha3BaTh CeOsl.

4.IIpeonooicenue nomowu: €Ciau Bbl MpeaaraeTe MOMOIlb, XKAUTE, IIOKa €€ MPUMYT, a 3aTeM
CIIpalllMBaiTe, YTO U KaK JIeaTh.

5.A0exkeamnocmv u GexHcaUBOCMyb: OOpAIIAUTECh K B3POCIBIM MHBAIHMJAM KaK K B3POCIBIM
3JI0POBBIM JTIOJISIM, @ He Kak K jeTsaM. OOpamarbcs K HUM 10 UMEHHU M Ha Thl BO3MOXXHO TOJIBKO B
TOM CJIy4yae, €M Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiimecv Ha Kpecio-KoiscKy: ONMUPATHCA WM BUCHYTh Ha YbEH-TO HHBAIUTHOU
KOJISICKE — TO JK€ caMmoe, YTO ONMMpaThCs WM BUCHYTh Ha €€ obyiajaTesie, U 3TO TOXKE MOXKET
pasnpaxars. MIHBanuaHas KoJsicka — 3TO 4YacTh HEMIPUKACAEMOTr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN
€€ UCIONb3YeET.

7. Buumamenvnocms u mepnenusocms: KOTJa Bbl pa3roBapuBaeTe C YEIOBEKOM,
WCIIBITBIBAIOIITUM TPYAHOCTH B OOIIEHUH, CIIYIIIANTE €r0 BHUMATEIbHO. byibTe TepIenuBEl, XIUTE,

KOT'Jla YeJIOBEeK caM 3akoH4YHMT ¢pasy. He mompaBnsiiTe ero u He IOroBapUBaiiTe 3a HETO.
Hukorna He mpUTBOPSIATECH, YTO BBl TOHUMAETE, €CJIM Ha CaMOM JieJie 9TO He Tak. [loBTopuTe, uTO
BbI TIOHSUIM, 3TO TIOMOXET YEJIOBEKY OTBETUTh BaM, & BAM — IOHATH €TO0.



8.Pacnonooicenue 0nsi Oecedvl: KOTJa BBl TOBOPUTE C YEIOBEKOM, TIOJIB3YIOIIMMCS
WHBAJIHMIHOMN KOJSICKOHN WITM KOCTBUISIMH, PACIIOJIOXKHUTECh TaK, YTOOBI BAIIM U €r0 TJia3a ObLIN Ha

OJIHOM YpOBHE, TOrJa BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXKET,
YUTaTh MO T'y0aM, pacroyioKUTeCh Tak, 4ToObl Ha Bac magan ceer, u Bac Obu1o XOpOIIO BHIHO,
nocrapairech, 4To0bl Bam HUYeEro (e1a, CUTapeThl, pyKH), HE MEIIaJo.

9.lIpusneuenue sHuManus yenoeeka: 4TOObI MPUBICYb BHUMAHHE YEIOBEKa, KOTOPBI II0XO
CHIBIIINT, TIOMALIUTE €My PYKOM WM mnoxJsonaiire nmo ruieuy. CMoTpure eMmy mpsMO B IJa3a U
TOBOPHUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIFOJIU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh IO
rybam.

10. He cmywatimecs, ecny caydalHO JTOMYCTHIIM OIUIONIHOCTb, cKa3aB "YBuaumcs" win "Bbl
CJIBITIIATHU 00 3TOM...?" TOMY, KTO HE MOKET BUJETh WIIU CIIBIIIATS.

Jns obecrieyeHHst TOCTYIMHOCTU YCAYT JJIsl MHBAJIUAOB CIIEHUAINACTaM, HEMOCPEICTBEHHO
OKa3blIBAIOLIMM YCIYI'M, HEOOXOIMMO OpHEHTUPOBATbCd Ha COLMANbHbIE NOTPEOHOCTH U
O0COOEHHOCTH COLIMAJIbHO-OBITOBBIX OTrPAHWYEHUN MHBAIMJOB, BO3HHUKAIOIIMX B pPE3yJbTaTe
3a0osieBaHud. [7aBHBII NOPUHOUO OKa3aHMsT IIOMOUIM — HE HaBpPEOuUThb B pE3yJbTaTe
HENpeayCMOTPEHHBIX PUCKOB U OOCTOSITEIBCTB.

CoTpyAHUMKH, HENOCPEACTBEHHO OCYLIECTBISIOMINE pabdoTy ¢ MHBAIWIAMH, JOJDKHBI
IPOXOAUTh MHCTPYKTAX IO OOECIEYEHHUI0 TOCTYNHOCTU JUIs MHBAJIUAOB YCIYyr U OOBEKTOB, Ha
KOTOPBIX OHHU MPEAOCTABISIOTCS, IPU MpUEME Ha padOTy B YUPEKACHUH, IPU MTEPEBOE HA IPYTYIO
JIOJDKHOCTB, @ TaKXKe HE00X0AUMO ITPOXOAUTh IOBTOPHBINA MHCTPYKTAX OJMH pa3 B FO.

OTHocuTeCh K JAPYromMy 4YeJOBEKYy, Kak K ce0e caMOMy, TOUHO TaK K€ €ro yBakalte — U
TOTJ]a OKa3aHHUE YCIYTU B YUPEKIECHUU U o01IeHue OyayT 3 PeKTUBHBIMH.

11. Conpogosicoenue uneanud0s Ha NPUEME 8 YUpelHcOeHuU

Jns oOecniedeHwst OCTyNa HWHBAIMIOB K YyciayraM W OOBEKTaM, Ha KOTOPBIX OHH
HPEOCTABIISAIOTCS, CIIELUATUCTY IIPU IPUEME UHBATIUIA B YUPESKICHUE HEOOX0IUMO:

e Paccka3aTh HHBAIUY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/1aHUS YUPEKICHUS:

- KOJIMUECTBE dTaXKEH,

- OCHOBHBIX HEOOXOAUMBIX KIMEHTY CTPYKTYPHBIX MOAPA3ACICHUIX YUPEKICHHUS U MecTax
UX pacrojIOKEHUs B 3JaHUH, B KAKOM KaOHWHEeTe K KOMY 00paTHThCs 110 BOPOCAaM, KOTOPhIE
MOTYT BO3HUKHYTb B XOJI€ IPEIOCTaBIECHUS YCIYTH;

- pacrosoKeHUe KOMHAT TUTUEHBI U CaHY3JIOB.

e Paccka3aTh, yUUTHIBas CTENEHb COLIMATIBHBIX OTPAaHUYEHUH KIIMEHTOB, 00 0COOEHHOCTSIX
OpraHu3alK JOCTYITHOW Cpeibl B YUPEXKICHUN: HATMYUU TTaHTyCOB, MHEMOCXEM,
TaKTUJIbHBIX JIOPOKEK, MOPYYHEN U TaKTUIIbHBIX METKax Ha HUX, mudTa u T.4. Ocoboe
BHUMaHHE OOpaTUTh Ha 3HAKH, IPEIYIPEXkKAA0LIIe 00 ONMACHOCTH: 3BYKOBbIE CUTHAJIBI
TPEBOTH, CBETOBbIE Ta0JI0, 00YUUTh SKCTPEHHON IBaKyalluy, Haubosiee ObICTPBIM U
0e30MacHbIM CcII0c00aM BBIXOJ1a U3 3/1aHHSL.

e [IpoBecTH 3KCKYPCHIO MO YUPEKICHHUIO C KIMEHTOM, 0OpaTHUB €ro BHUMaHKe Ha
pacrosio)KeHUue CAHUTApHBIX KOMHAT, JIECTHULL, TAHyCOB U Jn(dTa, cTon0BOM min Oydera
(ecnu OHM UMeeTCs1), MECT Ul OTJbIXa (KOMHATBI JJIS peslakcaluy, 3aja, (oiie, 5)KUBOro Uiu
3eJIEHOTO yroyka u T.1.). [Ipu Heo0XoauMocTi oOpaTUTh BHUMAaHUE HA MEXaHU3MBI
OTKPBIBAHUA-3aKPBIBAaHUS IBEPEH, CAHUTAPHBIX TPUOOPOB, OOYUUTH MEXaHU3MY UX
OTKpPBIBaHUSI-3aKpbIBaHMsI, T0KAa3aTh KHOIKK SKCTPEHHOI'O BbI30Ba IE€pPCOHAA.

e [lo3HaKOMHUTH MHBAIK]IA CO BCEMU CIEIHATNCTaMHU, 33/1eliCTBOBAaHHBIMU B pabOTe C HUM,
JIMYHO, TIPEACTABUB MO (aMUIINH, UMEHU U OTUYECTBY CIIELUAINCTA U UHBAUAA APYT JIPYTY.
HNudopmupoBath, K KOMY OH JOJDKEH OOpaTUThCSA BO BCEX CIydasX BOSHUKAIOIIUX
3aTpyAHEHUM.

e [Ipu 3aBepuieHnH npuéma B yUpeKACHUE YTOUHUTH, OCTAIHMCH Y HETO JIM KaKue-Iuoo
BOIIPOCHI WJIM 0COObIE MOKETaHusI.




III. Conpogoiicoenue uneanuoos
HPU_ OKA3AHUU UM _COUUASIbHBIX YCIY2
Hns obecrniedeHuss JOCTyNa WHBAJIUAOB K yClIyraM W O0BEKTaM, Ha KOTOPBIX OHHU
MPEIOCTABIISIOTCS, IPH OKA3aHUU YCIYTH B YUPEKICHUHU HEOOXOUMO:

- Y€TKO pa3bsACHUTH TpaduK OKa3aHUs YCIAYTH (BBIIATh PACIIMCAHHE MEPOIIPHUSATHS, 3aIHCATh
HAa JIUCT BPEeMsI U MECTO OKa3aHUs YCIyTU U T.11.);

- YKa3aThb MECTO €€ NpOBEACHMsI (I1I0KA3aTh HYKHbI KaOMHET), aKIIEeHTUPOBAaB BHUMAHNE Ha
MyTh [0 YYPEXKACHUIO OT BXOJa 10 KaObuHeTa.

Cy1iecTBYIOT CBOM OCOOEHHOCTH OKa3aHUs Pa3HbIX BUIOB COLIMAIBHBIX YCIIYT, HA UTO CIEAYET
00paTUTh BHUMAaHUE CIEIIHATUCTOB YUPEKICHUS.

[Tpr oka3zaHWU CONMAJJBLHO-IICHXOJOTHYECKHX YCJIYr B WHAMNBUAYAIBHOH paboTe ciemyer
YUUTHIBATh MCUXOAIMOLIMOHAIBHBIE OCOOCHHOCTH KIJIMEHTa, ObITh BHUMATEIbHBIM M aKKypaTHBIM B
Oecenme, coOmromarh JNETKYI0 JUCTAHIMIO B OOMIEHWH, HM30eraTh MPOSBICHUN HAaBI3YUBOCTH,
MPEHEOPEKUTENBHOTO WM HagMEHHOro (« BCE 3HAI0, a Bbl HHYEro») TOHAa B pasroBope. Ilpu
MPOSIBIICHUSIX OECHOKOWCTBA, KOTOPOE MOKET OBITh BBI3BAHO YCTAIOCTHIO, HEMPHUSATHOW IS
MHBaJIN/a TEMOU Pa3roBopa, HEOOXOJMMOCTBIO MOCEIIEHUSI CAHUTAPHOW KOMHATBI, 11€JIeCO00pa3HO
NPEUIOKUTh CHENIaTh TIEpPEephIB, MPEAJIOKUTh HEHAJONr0 BBIUTH, €CIM HUMEEeTCS B TOM
HEO00XOUMOCTb.

Jns obecnieueHuss KOMGOPTHOTO U MaKCUMalIbHO 3(PGEKTUBHOTO TMONYUYEHUS YCIYr MpH
MPOBEJICHUN TPYIIOBBIX COIHATBHO-TICUXOJIOTUYCCKUX  MEPONPUATHH HAI0 KOMILICKTOBATh
rpynnbsl ¢ y4€TOM BO3PACTHBIX, (PYHKIHMOHAIBHBIX, ICHUXOAMOLMOHAIBHBIX OCOOCHHOCTEH
KJIMEHTOB.

[Tpu KOMITIEKTAMU TPYII KIHUEHTOB, MOJIYYAIOIIUX CONUAIbHO-NEIArornyecKkne ycJjayru,
HEO0OXOIMMO OOBEIUHSATH KIMEHTOB MO0 OJHOMY HJIM HECKOJIBKUM TPU3HAKAM, B TIEPBYIO OYEPEIb,
MO LIEJISIM MPEOCTaBICHHS YCIYT U Bo3pacty. KOHTUHIeHT MoMKeH ObITh MPHUOIU3UTENBHO OJHON
BO3PACTHOH TPYIIbI, YPOBHS 3HAHWW, yYMECHHUW W BOCHPUATUS WHQPOPMAIUH, >KEIATEIHHO C
3a00JIeBaHUAMU OJHOM HO30J0rM4eckod rpynnbl. Hampumep, B OIHOM Trpynme COeAUHSTH
CIa0OBUASIINX U cIa00CIHBIIIANIINX Helelecoo0pa3Ho, TaK Kak HEOOXOAMMBI pa3IUYHbIE TOIXObI K
METOJIUKE TIPEToaBaHusl y4eOHOTO MaTepralia, BEBIOOPY HATIISIHBIX TTOCOOHMA U T.JI.

[Ipy oxazaHWM MEPOMPUATHI  COLMOKYJIBTYPHBIX U COLHMAJIBHO-CPEAOBBIX YCJIYT,
MMEIOIIMX JIOCTATOYHO JUIUTEIIBHYI0O BPEMEHHYIO MPOTSRKEHHOCTh, a TaKXe MPH MPOBEACHUHU
OKCKYPCHIA, CIeyeT YYUTHIBaTh OBITOBBIC 3aTPyJHEHUS MHBAIMUIOB - MOCIEICTBHUS 3a00JCBaHMUS.
Hampumep, wWHBanWAbl C HApYNICHUSMH  OIMOPHO-IBUTATEILHOrO  ammapara (MHBAJIUIbI-
KOJSICOYHUKH) MOTYT OTKa3bIBaTbCA OT YYacTUS B MEPONPUATHUAX B CBSI3U C HEOOXOAMMOCTHIO
4acTOro IMOCEIIEHNsI CAaHUTApHONW KOMHAThl M OOS3HBIO OKa3aThCs BAalIM oT He€. B Takom ciydae
cienyer 00ecrneyuTh BO3MOKHOCTh HEOOXOIMMBIX OCTAHOBOK, MPH MPOBEACHUHM MEPONMPHUSITHI B
YVUPEXKJIEHUU Pa3bsICHUTh, YTO MPU HEOOXOAUMOCTH OH MOXKET BBINTH M3 KaOMHETa, B KOTOPOM
MIPOBOJIUTCS MEPONPHUITHE M BEPHYTHCS CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO €My OyaeT
HE00X0IUMO.

1V. Conpogoicoenue uneanudog
npu npedocmasieHuu UM COUUaIbHO-0bIMOGHIX YCY2

st Toro 4ToOBI HE MOCTABUTHh B HEJIOBKOE MOJIOKEHUE KIMEHTa, HE0OXOIMMO HEHABSI3UHMBO
nobOeceoBaTh C HUM JUIS BBICHEHHUS €ro (YHKIMOHAIBHBIX OCOOCHHOCTEH M OrpaHUYCHHIA,
BBI3BAaHHBIX 3a00JICBAHUEM, CBSI3aHHBIX C OBITOBBHIM OOYCTPONCTBOM €T0 KM3HU: MPHUEMOM THIIH,
JUYHON THUTHUEHOW, MCHUXOAIMOIMOHAIBHBIMU OCOOCHHOCTSAMU. Jlydiie Bcero, eciu 3TO clenaer
MEJWIIMHCKUN paboTHUK. Hampumep, y WHBAIMIOB ¢ 3aTPyJHCHHSIMH B TPHEME ITHIIIH,
BBI3BAaHHBIMH OPraHUYECKUMH 0coOeHHOCTSIMH cTpoeHust HEOa wm [, cnenyeT yrouHUTS,
yIoOHO M UM OyJeT MPUHUMATh MUILY B OOIIEH CTONOBOW WMIM HEOOXOJUMO OOECIEeYUTh eMy
BO3MOKHOCTh UHANBUIYAJTLHOTO NTpuEMa umiy. [ npuéma mumm ciaboBUISIINX CYIIECTBYIOT

CBOM HIOQHCHI: HEJb3sl MEHATHh NPHUBBIYHOE MECTO 3a CTOJIOM, PACIIOJIOKEHUE CTOJOBBIX
MpUOOPOB HA CTOJIE, HEOOXOIUMO BBISICHUTH, MOXKET JIU OH TOJIH30BAThCSI BUJIKOM.




V. Ilpasuna ymuxkema 015 AUy C PaA3HbIMU PACCMPOUCMEAMU (DYHKUUI OP2AHUIMA

Ilpaguna 3mukema npu 00uleHUU ¢ UHEANUOAMU, UCHLIMBIEAIOUWUMU MPYOHOCHMU NPU
nepeosuxceHuu:

e JloMHuTE, YTO MHBAJIKWJHAS KOJSCKa — HENPUKOCHOBEHHOE NPOCTPAHCTBO uejoBeka. He
o0JI0KauMBalTECh HAa HEe M He ToyikalTe. HayaTh KaTuTh KOMSCKY O€3 coryiacusi MHBAJIMAA — TO XKe
camoe, YTO CXBaTUTh U MIOHECTU YeJIOBeKa 0€3 ero pa3pereHus.

e Bcerna cnpammBaiiTe, HyXHa JIM IIOMOIIb, I[PEXAE 4YEM OKa3aTb €€ WHBAIUAAM,
UCIBITHIBAIOIINM TPYAHOCTh IPU NEPENBHIKEHUU, U NpeAJiaraiTe MOMOIlb, €CIU HY)KHO OTKPBITH
TSDKEIIYI0 ABEPb WM IIPOUTHU 10 KOBPY C NJIMHHBIM BOPCOM.

e Ecnu Bame npeaiokeHUE O NOMOUIM IMPHUHATO, CHPOCUTE, YTO HY)KHO JA€NaTh, U YETKO
CIIeyHTE UHCTPYKLUAM.

e Ecau Bac NONpoCHIM IIOMOYb MHBAIMY, IEPEIBUTAIOIIEMYCS HA KOJSICKE, CHayalla KaTuTe
ee MmeuieHHo. Kossicka ObIcTpo HabupaeT CKOPOCTb, U HEOKUAAHHBIA TOTYOK MOXKET IMPUBECTH K
IIOTEPE PAaBHOBECHS.

e Bcerna nmuHo yOexaaiTech B JOCTYMHOCTH MECT, IJie 3aIUIAHUPOBAHbI MEPONPUSATHSL.
3apaHee NMOUHTEpeCyHTeCh, KaKMe MOTYT BO3HMKHYTb IPOOJEMbI MM Oapbepbl U KaK MX MOXHO
YCTPAHUTh.

e He Hano xyionarh 4esnoBeKa, HaXOAAIIErOCsa B NHBAIMIHOMN KOJICKE, IO CIIMHE WU 110 IIJIeYy.

e Eciu BO3MOXHO, pacroyoKUTeCh TaK, 4YTOOBI BallIX JIMLa ObUIM HA OAHOM ypoBHe. V30eraiite
HOJIOKEHHUS, IIPU KOTOPOM BallleMy COOECEeTHUKY HY>KHO 3allpOKU/IbIBATh FOJIOBY.

e Ecmu cymecTByloT apXUTEKTypHBIE Oapbepsl, MPEAYNPEAUTE O HHUX, YTOOBI YEIOBEK MMEI
BO3MO>KHOCTb [IPUHUMATh PELICHUS 3apaHee.

e JloMHuTE, 4TO, KaK NPaBUJIO, y JIIOJEH, UMEIOIIUX TPYAHOCTH MPU NEPEIBUKECHUH, HET
po0JIeM CO 3pEHHEM, CIIyXOM M TIOHUMaHHUEM.

e He aymaiite, 4T0O HEOOXOIUMOCTh TOJIb30BATHCS WHBAJIUIHON KOJISICKOM — 3TO Tpareams.
O10 cnocod cBOOOIHOrO (eciu HET apXUTEKTYpHBIX OapbepoB) mnepeaBkeHus. EcTh mroaw,
HOJIB3YIOIIUECS MHBAJIUIHOM KOJSICKOW, KOTOpble HE YTPAaTHJIM CHOCOOHOCTH XOAWTH M MOTYT
NEePEIBUTaThCs C MOMOIIBI0 KOCThUIEH, TpocTH U T.N. KOJNSICKM OHU MCHOJIB3YIOT AJISl TOTO, YTOOBI
HKOHOMMTD CHJIBI U ObICTpEEe MepeIBUraThCs.

Ilpasuna smukema npu oOuleHUU ¢ UHEATUOAMU, UMEIOUWUMU HAPYUIEHUEe 3DeHue Ul

He3pAYuUMU:

e OkaspiBasi CBOIO IIOMOILb HE3pSYEMY 4YEJIOBEKY, HAIPABIISINTE €ro, HE CTUCKHMBAs €ro pyKy,
UJIUTE TaK, Kak Bbl 0ObIYHO XoAuTe. He Hy)KHO XBaTaTh CJIENOro 4eaoBeKa U TalllUTh €ro 3a coOoil.

e OnuummuTe KpaTKo, I'/ie Bbl HaxoAuTech. [IpenynpexnaiTe o NpensTCTBUSAX: CTYNEHSIX, JIyKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

e lcnonb3yiiTe, €clM 3TO YMECTHO, 3HaKOMbIE (pa3bl, XapaKTEpPU3YIOILIUE LIBET, PACCTOSHUE,
OKpY’KaroIlyro 00CcTaHOBKY. /lenuTecs IMOLMOHAIBHBIM BO3/IEHCTBUEM OT YBHJIEHHOTO.

e (OOpamaiiTech ¢ cO6aKaMHU-TTOBOABIPSMU HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHUMH >KUBOTHBIMH.
He xomannyiite, He Tporaiite U He UrpaiiTe ¢ COOAKON-TIOBOIBIPEM.

e Ecnu Bel cobupaerech 4MTaTh HE3psAYeMy YEJOBEKY, CHayajla IMpeayrnpenuTe ero 00 3TOM.
["'oBOpUTE OOBIYHBIM TOJIOCOM.

e Ecmum 5T0 BaXHOE MUCHMO WM JOKYMEHT, HE HYXHO /s YOEIUTEIbHOCTH JaBaTh €ro
notporatk. [Ipu 3ToM He 3aMeHsiTe YTeHue nepecka3oM, He IpomycKaiite nHpopMalnio, eCiiu Bac

00 3ToM He momnpocsaT. Korga He3psumnii yenoBek OJDKEH MOANKUCATh JOKYMEHT, IPOYUTAiiTe ero

00s3aTeIbHO  MOJHOCThIO.  MHBanmumHoCcTh HE  OCBOOOXKIAET  CJENOro  4ejloBeKa  OT

OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOATEIbCTBOM.



e Bcerna oOpamaiiTech HENMOCPEACTBEHHO K YEJIOBEKY, Ja)K€ €CJIM OH Bac HE BUJUT, @ HE K €ro
3psYEMY CONIPOBOXKAAIOIIEMY.

e Bcerma HaspBaliTe ce0f M TNPEACTaBIANWTE APYrUX COOECEIHUKOB, a TaKKe OCTaJbHBIX
NPUCYTCTBYIOUIMX. ECaM BBl XOTUTE MOKATh PYKY, CKOKUTE 00 3TOM.

e Korza Bl IIpeJIaracTe He3pssueMy 4eJIOBEKY CECTh, HE YCAXKUBANUTE €ro, a HAIPaBbTE €r0 PYKY
Ha CIHMHKY CTyJa WIM IOMIOKOTHUK. He BoauTe 1O NOBEPXHOCTH €ro pykKy, a AalTe emy
BO3MOXHOCTh CBOOOJHO mOTporare npeamer. Eciau Bac nmompocuiau NoMoYb B3sATh KaKOH-TO
IPEIMET, HE CIIEAYeT TAHYTh KUCTh CJIETIOTO K MPEeIMETY M OpaTh ero pyKoil 3TOT MpeaMeT.

e Korjga Bbl o01iaerech ¢ rpynmnoi He3psiuux JIIoel, He 3a0bIBaiiTe KaXablil pa3 Ha3bIBaTh TOTO,
K KOMY Bbl 00palaeTech.

e He 3acraBnsiiTe Bamero coOeceaHuka oOpaliaTbCs B IYCTOTY: €CIIM Bbl II€PEMELIACTECH,
peIynpeauTe ero 00 TOM.

e BronHe nonyctuMo ynoTpedisTh CIOBO «CMOTPETh». Jlisl He3ps4ero 4enoBeka 3TO 03HAdaeT
«BHUIIETb PYKaMM», OCA3ATb.

e l30eraiiTe pacmiibIBYaThIX ONPEACICHUNH U MHCTPYKIUI, KOTOphIe OOBIYHO COMPOBOXKIAIOTCS
KecTaMH, BbIpakeHUH Bpoae «CTakaH HAXOAMTCS TAe-TO TaM Ha ctoje». Crapaiitech OBITH
TOYHBIMU: «CTaKaH IOCEPEIUHE CTOJIAY.

e Eciu Bbl 3aMeTwiIM, YTO HE3PSIUMM 4YeJOBEK COWJICS € MaplipyTa, HE YIpaBlsHTE €ro
JBUKEHUEM Ha PACCTOSIHUM, [TOI0MANTE U TIOMOTUTE BBIOPATHCS HA HYKHBIH ITYTh.

e OkasplBas NIOMOLIb HE3pSAYEMY, JBUIAWTECh HE TOPOIACH, U NPU CIYCKE WIM HOLBEME IIO
CTYIIEHbKAaM BEJUTE HE3PSAYEro NEPHEHAUKYIAPHO K HUM. He nenaiite pbIBKOB, pe3KUX IBUKCHUM,
IMPEAYIPEKRIANTE O IPETATCTBUAX.

Ilpaguna smuxkema npu 00uieHUU C UHBATUOAMU, UMEIOUWUMU HADYUIEHUE CAYXA:

e PasroBapuBas ¢ 4YEIOBEKOM, y KOTOPOrO IIJIOXOM CIIyX, CMOTpUTE IpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMIO M HE 3arOpa)KMBAWTE €ro pyKaMH, BOJIOCAMHU WIM KAaKUMHU-TO IPEIMETAMH.
Barr coGeceTHUK AOKEH UMETh BO3MOKHOCTh CIIEIUTh 3a BHIPAKEHHEM BalLIero JIUIa.

e (CymecTByeT HECKOJIbKO THUIOB M CTeNeHEeW riayxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHHMS € JIIOJIbMU, KOTOPBIE IJIOXO0 CiblIaT. Ecau Bl HE 3HAaeTe, KaKoil MpearnovecTsb,
CIIPOCHUTE Y HUX.

e Hekoropble q10A1 MOTYT CibIIIATh, HO BOCIPUHUMAIOT OT/AEJIbHBIE 3BYKH HENpaBHIbHO. B
3TOM cllyyae roBOpHUTE O0Jiee TPOMKO M YETKO, MoAOHpas MOAXOIAUINI ypoBeHb. B npyrom ciydae
NOHAAOOMUTCS JIMIIb CHU3UTh BBICOTY TOJIOCa, TaK Kak YEJOBEK YTpaTWiI CHOCOOHOCTh
BOCIPUHHUMATh BBICOKHE YaCTOTBHI.

e YroObl npuBIeYs BHUMAHUE YENIOBEKA, KOTOPBIA IUIOXO CIIBIIIUT, HA30BUTE €ro 10 WMEHH.
Ecin oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA MIIM JKE TIOMaxaTh PyKOH.

e ToBopute sicHO U poBHO. He Hy»HO M3/IMIIHE MOAYEepKUBaTh 4TO-TO. Kpnuarh, ocoOeHHO B
yXO0, TO)KE HE HaJO.

e Ecmu Bac mpocaT MOBTOPHUTH 4YTO-TO, MONpPOOYiTe mepedpa3upoBaTh CBOE MPEIOKEHHE.
Hcnonb3yiTe KeCThI.

e VYbenurech, yTo Bac MOHsM. He cTecHsANWTECh CIPOCUTH, MOHST JIM BaC COOECETHUK.

e Ecau Bel cooOujaere nH@OpMaIMio, KOTOpas BKIOYaeT B ceOs HOMEp, TEXHUYECKHM HIn
JIPYToM CIOXHBIM TEPMUH, aJpec, HAUIIUTE €€, coO0UIUTe Mo (haKCcy WM AJIEKTPOHHOM MOYTE WU
JFOOBIM JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObUIA TOYHO MOHSTA.

e Ecau cymecTBylOT TPYAHOCTH MPH YCTHOM OOLIEHUH, CIPOCUTE, HE OyAeT M Mpolle
MePETUChIBATHCS.

e He 3a0bBaiiTe 0 cpenme, KoTopas Bac OKpykaeT. B OOJbIIMX MM MHOTOJIOJHBIX
MOMEIIEHUSAX TPYAHO OOINATHCS C JIOABMHU, KOTOPBIE IJI0XO0 CIBIMAT. SIpKOe COJIHIE HIIM TEHb TOXKE
MOTYT OBITH Oapbepamu.



e QOueHp YacTO TIIyXHE JIIOJU WCIONB3YIOT SI3BIK JKeCTOB. Ecnm BBl oOmmaerech dYepes
nepeBourKa, He 3a0yapTe, 4TO OOpamaThCs HAIO HEMOCPEACTBEHHO K COOECETHUKY, a He K
MIEPEBOTUHKY.

e He Bce mroam, KOTOpHIE IIOXO CIBIIIAT, MOTYT YMTATh O ry0aM. Bam Jrydiie Bcero cipocuth
00 »TOM TIpH TIepBOil BeTpede. Ecim Bam cobeceTHMK 001a1aeT 3TUM HAaBBIKOM, HYXXHO COOJIIO/IaTh
HCCKOJIBKO BAXXHBIX IIPaBUJI. HOMHI/ITG, YTO TOJIBKO TPH U3 ACCATU CJIOB XOPOIIO NPOYUTHIBAIOTCA.

e HyxHo cMOTpeTb B JIMLO COOECETHUKY M TOBOPUTH SICHO M MEMJIEHHO, HUCIOJIb30BaTh
npoctbie (hpa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

e HyxXHO MCHOIB30BaTh BBIPAKEHUE JINLA, KECTHI, TEIOABUKEHUS, €CIIU XOTUTE IIOTYCPKHYTh
WJIM IPOSICHUTB CMBICII CKA3aHHOTO.

Ilpasuna 3muxema npu oduieHuU C UHEATUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3CUMUL U
npoonemovl 00uleHUA, YMCMECHHbIE HAPYUICHUAS

e lcnosb3yiiTe TOCTYIHBIN A3BIK, BBIPAKaUTECh TOYHO U 110 CYTH JIEJIa.

e 30eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHHI, €CITH TOJIKO BbI HE YBEpEHBI B
TOM, YTO Balll cOOECeTHUK C HUMHU 3HAKOM.

e He rosopute cBbicoka. He qymaiite, 4To Bac HE MOMMYT.

e UMudopmupys o0 yciayrax, KOTOpble MOXKET IOJIYYUTh KJIMEHT, pacCKa3blBalTe BCE «I10
maram». Jlaiite Bamemy coGeceTHUKY BO3MOKHOCTh OCMBICIIUTD Ka)K/IbI{ ILIAT [TOCTIE TOT0, KK BbI
UH(OPMUPOBAIIU €TO.

e llcxonure U3 TOro, 4YTO B3POCIBIN YEJIOBEK C 3aACPKKOM B pa3BUTHH UMEET OIIPEIEIEHHBIN
OIIBIT, KaK U JIF0OOOH APYroi B3pOCIIbli YenoBeK.

e Ecau He006X0AMMO, UCTIONIB3YHTE WILTIOCTpAauU WK potorpaduu. bByabre roroBsl
MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ epBOro pasza He MOHSIIH.

e OO0palnaiiTech ¢ 4eJIOBEKOM € MpoOIeMaMyl pa3BUTHUS TOUHO TaK ke, KaK Bbl Obl OOpaliaiuch
¢ mo0bIM IpyruM. B Oecesne oOcyxnaiiTe Te ke TEMbl, Kakue Bbl 00CYXKAaeTe ¢ APYTUMH JHOAbMU.
Hampumep, miianbl Ha BBIXOAHBIE, OTIYCK, ITOTO/Y, IOCIEIHUE COOBITHUS.

e OO0painaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAOLIEMY.

e [lomHuTE, YTO JIFOJM C 33AEP>KKOM B pa3BUTUH JI€ECIIOCOOHBI U MOTYT IOANUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, '0JIOCOBATH, AaBaTh COTJIACUE€ Ha MEAUIIMHCKYIO ITIOMOIIb U T.1.

Ilpaguna smuxkema npu 00ueHUU C UHEATUOAMU, UMEIOULUMU NCUXUYECKUE HAPYUEHUA:

[lcuxmyeckue HapyleHHsT — HE TO XKe caMoe, YTO MpOoOJIeMbl C 33aJepXKKOM B pa3BUTHH.
Jioqn ¢ mcuxu4ecKMMHM TpoOJieMaMu MOTYT HCIBITHIBaTh 3MOIMOHAJIbHBIE PACCTPOICTBA WM
3aMeIIaTeNIbCTBO, OCIOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBIA M M3MEHUYMBBIN B3IJISA] HA MUP.

e He nHano aymaTh, 4TO JIOAM C NCUXWYECKUMHU HApYIICHUSIMH O0S3aTEIbHO HYXKIAIOTCS B
JIOTIOTHUTEIbHOW TOMOIIH U CHIEUATIbHOM OOpAaIeHHUH.

e OOpalmaiiTech ¢ JIOABMHU C NCUXMYECKUMH HAPYIICHUSMH Kak ¢ JUYHOCTAMHU. He HyXHO
JienaTh MPEeXIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHM OIBITA OOLIEHHS C JPYTUMH JIFOJbMH C TaKOM
e (OopMO NHBATUIAHOCTH.

e He crnenyer aymarb, 4yTo JIOJM C NCUXUYECKUMHU HapyLIEHUsMU OoJjiee APYTHMX CKIOHHBI K
Hacuiuio. O1o Mu¢. Ecim Bbl 1pysxentoOHbl, OHU Oy1yT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

e HesepHo, uTO JIOJIU € NMCUXUUYECKUMH HApPYLIEHUSMU UMEIOT MPOOJIEeMbl B IOHUMAHUM WIN
HUKE 110 YPOBHIO UHTEJIEKTa, YeM OOJIBIIMHCTBO JIIOIEH.

e Ecau uenoBek, UMEIOUINI ICUXUYECKHE HAPYLIEHUS, PACCTPOEH, CIPOCUTE €ro CIOKOMHO,
YTO BBl MOXKETE CJIEJIaTh, YTOOBI IOMOYb EMY.

e He roeopure pe3ko c 4YelIOBEKOM, UMEIOIIUM IMCUXMUYECKHE HapYyIIEHUs, JaKe €clu y Bac
€CTb JIJISl 3TOT'0 OCHOBAHMUSI.

Ilpasuna smukema npu odbweHuU ¢ UHEATUOOM, UCHBIMBLEAIOWUM 3AMPYOHECHUS 6 DEYU:

e He urHopupyiite mtoaeil, KOTOPbIM TPYJHO TOBOPUTH, MOTOMY YTO MOHSTh MX — B BalIUX
UHTEepecax.

e He nepeOuBaiiTe 1 He MONpaBIAiTE YeNOBEKa, KOTOPBIH HCIBITHIBAET TPYIHOCTU B PEYH.
HauunnaiiTe roBOpuTh TOJIBKO TOTJa, KOTa YO€AUTECh, YTO OH yXK€ 3aKOHYHJII CBOIO MBICIIb.



e He nbITaiiTech yCKOpUTH pa3roBop. byabTe roToBbl K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac OoJblle BpeMmeHU. Ecnu BBl criemmTe, jgydiie, U3BUHUBIINCD,
JIOTOBOPUTHCS 00 OOIIIEHNU B IPYTO€ BpEMs.

e C(CwmoTrpute B JMIIO COOECETHUKY, TOJJCPKMBAWTE BU3YyaldbHBIM KOHTakT. OTmaiiTe 3TOMH
Oecerie BCe Ballle BHUMAaHUE.

e He nymaiite, 4TO 3aTpyAHEHUS B P€UM — I10KA3aTeIb HU3KOTO YPOBHS MHTEIUICKTA YEJIOBEKA.

e CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He npurBopsiiTech, €CiIM Bbl HE MOHSIMU, YTO BaM CKa3zauu. He crecHANTeCh NEpeCcIpOCUTb.
Ecnu Bam cHOBa HE yJalioch MOHSTH, MOINPOCHTE MPOU3HECTH CIOBO B OoJiee MEAJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

e He 3a0piBaiiTe, YTO 4YEJIOBEKY C HApYIIEHHOM peubl0 TOXKE HYKHO BbICKazaTbcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponute roBopsiero.

e Ecnu y Bac BO3HMKAIOT IpoOJeMbl B OOIEHHM, CIPOCUTE, HE XOUYEeT JIM Balll COOECETHUK
UCIOJIb30BaTh IPYToil cr1ocob6 — HamnucaTh, HalleyaTaTh.
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